MVG - Responsiveness & Technical Issues

Mobile responsiveness issues

1. There is a gap issue with the cards on mobile; the same gap is not consistent across all
cards.(How My VA Gurus Can Be Your Key To Digital Dominance -Section)

Manage Diverse Office Needs

Take care of the diverse needs and demands of
your work place. Manage supply of office
furniture, machinery, team lunch, etc.
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Content ~u&mrormac _.. leno2ement
Draft=Cuntent for social media and manage ta..
like data entry, research, book-keeping and
information compilation.

Schedule and Organize Calend=>

Manage your calendar and other time-
consuming tasks of scheduling meetings, calls
and appointments.

Welcome to My VA 7
Gurus,

How may | help you?
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\ssistance Excellence




2. On the 'About Us' page, this section is not showing any image or video; it only displays
a black card space.

| am a fully satisfied client of MVG. They have highly
skilled virtual assistants. Proficiency and punctuality
are hallmarks of their service.

John Maxwell

FAQs On Our Services A
</

Nowadays getting things done quickly and
effectively is crucial, with virtual assistant you will



3. logo size is very large.

Let's Talk
-

Reach Out to Us Today to Discuss Your Project
and Unleash Your Brand's Potential!

1209 Lakeland Ave, Bohemia, NY 11716
+1-800-896-8793

contact@myvagurus.com

MVG Solutions

MVG Services

Our Popular Plans

MVG General VA

MVG Business Development Representative (BDR),
MVG Executive VA

MVG Social Media Coordinator

MVG Outbound Calling Assistant

Information




4. Size of these sections is very large in mobile view; reduce their size. And there is too
much negative/empty space in it; reduce it.

Y 2 myvagurus.com

MVG Group
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5. Update FAQs section a bit larger, and improve its styling so that it looks more attractive.
And space within the questions is too little; increase it.

()} 2 myvagurus.com

FAQs On Our Services

Nowadays getting things done quickly and
effectively is crucial, with virtual assistant you will
buy back time spent on non-productive tasks with
best pricing. Moreover, you do not have to bear the
expenses of office space, benefits, and pay roll
taxes if you hire a virtual assistant.

Are your assistants highly skilled? ~
How dedicated are your virtual ~
assistants?

Do you offer part time virtual ~
assistants?

Are MVG virtual assistants able to ~
integrate with my software?

What is your pricing plan? ~

\

Gurus Pricing Plans

MVG Part-Time




5.1. FAQS Reference design

# Frequently Asked
Questions

What type of services do Xeven +
Solutions offer?

Do Xeven Solutions offer post- +
development support?

Can Al technology help us make +
better decisions?

How do | choose the right Al Chatbot
development company for my +
business?

Why choose Xeven Solutions as you "+
Al development company?

How are Xeven Solutions developers +
different?

What type of custom Al solutions !EJ

does Xeven Solutions offer?
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6. Please check why this is showing and remove it.

5:39 5 B @ M

O

Meet your Virtual
Assistant next week

We match you with the perfect
Virtual Assistant - ready to
learn and accomplish from

Day 1.

Let's Talk

Reach Out to Us Today to Discuss Your Project
and Unleash Your Brand's Potential!
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1209 Lakeland Ave, Bohemia, NY 11716
+1-800-896-8793

contact@myvagurus.com

MVG Solutions




7. Update the footer design. Adjust the heading size, and ensure that important links, other
page links, CTAs, contact details, and social icons are correctly aligned and adjusted.
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contactBmynagunus. com

MVG Solutions

MVE Senvices

Our Popular Plans

MV Gemeral VA

MVG Business Development Repre<entatie (BOR)
MVG Exerutiee VA

MG Social Media Coomdinstor

MVG Outbound Calling Ascectant

Information

Cchedule 3 Demc

Contact BWVG

Kmowr Absout L=

MVG Careers

Apply For a Job

Policies

Privacy Policy

Terrme: and Coandit cres




7.1. Footer Referance Design
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Services

Predictive Madelling
Chat GPT Integration
Natural Language Processing

Machine Learning
Computer Vision
Big Data Analytics

Get In Touch

. +12678000191

= info{@xevensolutions.com

United Arab Emirates
Fakistan

Linited Kingdom
Linited States

Join Our Newsletter




8. Image on the 'Contact Us' page is not displaying.

() 2 myvagurus.com/conta +

Select Your Desired VA *

General & Admin VA

Message




9. There is no difference between the 'Industries' section and this heading; add a
high-contrast color to the background so that these two sections can be differentiated.

3 ppfol To) salesforce
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"KW Command: Maximize
Command the way it was |
intended
Close Deals Like Never
Before.

Stap Juggling Tasks...GROW YOUR BUS!NESS!

MVG is the ONLY real estate assistant you will ever need.
We provide a comprehensive suite of support services
designed to streamline your operations, focus your lead

generation, and nurture your transaction stages, giving you
more time to dedicate to what matters the most.

<
]
Database Growth:

Add new contacts as you grow and transfer



10. There is an issue with the content on the 'Services' page.

() 2 myvagurus.com/servic +

services

Avail our services and you will be thrilled to spot
the unique master plans of our VA Gurus to
investigate the potential customers and business
opportunities. Our services have the flair to take
your business to the zenith. Avail our services at
one click!

General &
Admin VA

Industry
Focused

Marketing

CSR &
Receptionists

US Based

Talent /\/

» General Virtual Assistant
» Personal Assistant

» Executive Assistant

» Bookkeeping Assistant




11. There is a child page under 'Services' on the website, but it is not visible in mobile
view.

(> 2% myvagurus.com/servic =+

Home

About Us

Services

KW Command

Our Blogs

Contact Us

Jobs




Desktop Responsiveness & Technical Issues

1. Please make sure whether the website's SSL certification has been completed or not.

/A Not secure myvaguru

e connection to agurus.com is not secure

2. Gap between the 'Signup' and 'Signin' buttons is too large. Also, logo size needs
adjustment. When scrolling down and then scrolling up, the navbar does not appear.
Please fix these issues.
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3. Pictures take too much to load; and also adjust them properly. In client
review/testimonals section, only one image was supposed to be used, but two images
are showing up. | don’t know why. Please update the design.

How Our Clients Experience Virtual
Assistance Excellence

These testimonials speak of the collaborative partnerships we foster with our
clients, working hand in hand to drive success.

I am a fully satisfied client o, . highly skilled
virtual assistants. Proficiency and punctuality are
their service.

3.1. Testimonials Referance Design

Aram Saffarian

President of Treaty Health
Xeven Solutions has impraved the
client’s existing app. Xeven
Solutions utilizes their expertise to
deliver comprehensive, user-

friendly solutions. Their team
manages projects well and has
excellent documentation processes
and communication.

FN ~



4. Adjust the size of the footer and also its design.

Welcome to My VA Gurus,

How may | help you? a

4.1. Footer Reference Design

COMPANY

Don't

Sign up for t

About
Experts and Spokesmodels

EMAIL ADDRESS"® BIRTHDAY"

SIGN UP

CUSTOMER SERVICE

ntact

m rewards

MORE TO EXPLORE

nd Consultations

#LorealParis

BACK TO TOP ~




5. FAQ section is too small and its design needs improvement. Additionally, size of image
is too large. Set image sizes according to length of content. This pattern should be
followed across all pages of website, adjusting image sizes according to content length
and section.

FAQs On Our Services

Why should we hire a virtual assistant?

Nowadays getting things done quickly and effectively is crucial, with
virtual assistant you will buy back time spent on non-productive tasks
with best pricing. Moreover, you do not have to bear the expenses of
office space, benefits, and pay roll taxes if you hire a virtual assistant.
Are your assistants highly skilled?

How dedicated are your virtual assistants?

Do you offer part time virtual assistants?

> > >

Are MVG virtual assistants able to integrate with my
software?

>

What is your pricing plan?

5.1. FAQs Reference design

7 Frequently Asked Questions

What type of services do Xeven Solutions offer? +
Do Xeven Solutions offer post-development support? +
Can Al technology help us make better decisions? +
How do I choose the right Al Chatbot development company for my business? +
.E;q /-\'- Jose Xeven Solutions as your Al develepment company? +
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6. Add CTA buttons for 'Contact Us' and set those buttons to redirect to the 'Contact Us'
page.

Trained Admins On Other CRM Not Just KW Command

Contact Us to Discuss Your CRM
Experienced in AppFolio, MLS, SalesForce, RedBell and BatchLeads.
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KW Command: Maximize Command the way it was intended
Close Deals Like Never Before.

Chat with us [
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Note: If you have better references than these, you can
follow those as well.




